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Thème 6 
Step 2. Write and learn  
MCQ 

1. b. In telecom companies, flexi-workers are used for directory enquiries. 

2. c. In the future, enquiries will be handled only online. 

3. b. Lifelong employment is being replaced by lifelong employability. 

4. b. Temping agency staff need to be continuously trained in IT. 

5. c. Recently, trade unions’ bargaining powers have weakened enormously. 

6. c. Automation has been partly responsible for mass unemployment. 

7. a. In most firms, people at management level work long hours. 

8. b. There are fewer people in full employment today than there used to be. 

9. b. In this new job, I earn less than in the previous one but I have better working 
conditions. 

10. c. They have been working flexitime for over a year now. 

 


